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Information for Centre 

Results and Appeals 

Centre assessment grades  

City of London Freemen’s School (Freemen’s): 

• will not divulge provisional (centre assessment) grades with candidates or parents/carers before 

the issue of results  

• understands that any inappropriate disclosure of centre assessment grade information before the 

issue of results will be investigated by awarding bodies as potential malpractice 

Final grades 

Freemen’s will: 

• issue results in accordance with the Information for Candidates - Results, Appeals and Certificates 

document 

• signpost candidates (and parents/carers) to information provided by key stakeholders at the time 

grades are issued to support their understanding of the grades awarded  

Arrangements for results day(s) 

Freemen’s will: 

• organise results day(s) and inform candidates of the arrangements in place for the collection 

of/access to their results the week before the release of results 

• ensure senior members of centre staff are available/accessible to candidates with whom a 

result/results may be discussed 

• prepare information for candidates showing their options if they have concerns about their results 

• signpost candidates to relevant Ofqual and/or awarding body information that sets out how their 

grades were calculated this year and the options available if they believe their result was not 

properly produced, including access to appeal  

Arrangements for appeals 

Freemen’s will: 

• follow information provided by awarding bodies to determine the grounds on which an appeal 

can be made on behalf of a candidate, or candidates  

• make candidates aware of the arrangements in place for appeals prior to the issue of results  

• seek any information the awarding body holds in relation to how grades were calculated if there 

is a concern about any results 

• update this document in line with changing guidelines from Ofqual  

• submit an appeal to the awarding body on behalf of a candidate or candidates where it is 

believed: 
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o the centre itself made a error when determining or submitting centre assessment grade  

information to the awarding body and has supporting evidence that confirms an error was 

made (and will submit its supporting evidence at the earliest stage and explain why data 

which the Head of Centre declared to be accurate is now considered incorrect).  Errors 

may be clerical or a product of discrimination or bias. 

o the awarding body made an administrative error in the issuing of results 

Internal appeals procedure 

Freemen’s will provide a process for a candidate to appeal against any decision the centre may make.  

How centre assessment grades and rank orders were determined 

• In preparing the grade and rank order we have considered the following information.  

o Each student’s mock examination results; 

o Each student’s NEA work, either complete or incomplete; 

o Each student’s progress review data, classwork, homework or other bookwork, and/or 

participation in performances in subjects such as music, drama and PE; 

o Each student’s GCSE performance, where relevant; 

o Each student’s ALIS and MIDYIS predictive test data; 

o Any other relevant information that the teacher or HOD considers, in their professional 

judgement, to be pertinent to the individual student; 

o The average performance of the department and the School over time and whether the 

current cohort is an under or over-performing year group compared to the average. 

o Some students receive additional support during the exam season which enables them to 

achieve their potential and this support should be counted in calculations.  

o Students absent for significant periods of time or at key moment (such as during the 

mocks) may show weaker performance than they might have achieved in the summer and 

allowance has been made for this, based on guidance from the Heads of School.  

• Heads of Department completed their reports and their analysis was evaluated by Heads of 

School and the Deputy Head Academic before finally being reviewed by the Head of Centre, the 

Headmaster. Where necessary further information was sought to ensure that the centre assessed 

grades were rigorously collated.  

• Finally, the grade and ranking we decided for you, for each subject, was entered on to the exam 

board’s website. Before being signed off, every grade entered by the school for every student 

was triple-checked by the Examinations Office, Head of Department and a member of the 

administrative team to ensure that there were no mistakes in entering data.   

 

  

Reference publications 

Ofqual  

Awarding qualifications in summer 2020 

Decisions on exceptional arrangements for assessment and grading in 2020 GCSEs, AS, A levels, 

Extended Project Qualifications and the Advanced Extension Award in maths  

Decisions on exceptional arrangements for assessment and grading in 2020 Vocational, technical and 

other general qualifications  

Extraordinary regulatory framework: General Qualifications, COVID-19 Conditions and Requirements  

Extraordinary regulatory framework: VTQ, Covid-19 Conditions and Requirements 

 

 

https://www.gov.uk/government/publications/awarding-qualifications-in-summer-2020
https://www.gov.uk/government/consultations/exceptional-arrangements-for-exam-grading-and-assessment-in-2020
https://www.gov.uk/government/consultations/exceptional-arrangements-for-assessment-and-grading-in-2020?utm_source=049ee424-bdda-4655-af18-b43aab0c29af&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/extraordinary-regulatory-framework-general-qualifications-covid-19-conditions-and-requirements
https://www.gov.uk/government/publications/extraordinary-regulatory-framework-vtq-covid-19-conditions-and-requirements
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Information for Candidates 

Results, Appeals and Certificates 

Centre assessment grades and rank orders 

Freemen’s has submitted provisional (centre assessment) grade(s) and rank order(s) to the relevant 

awarding body in accordance with the Ofqual guidance1 on  Awarding qualifications in summer 2020 and 

in line with the awarding body instructions. 

1 https://www.gov.uk/government/publications/awarding-qualifications-in-summer-2020  

On 17 August Ofqual stated that students would be awarded the higher of their CAG or awarding body 

grade. 

Final grades 

On candidate statements of results (results slips) and certificates, final grades will be reported in the 

same way as in previous years.  

Final grades will be issued on results day(s) in August as follows: 

Date Qualification type 

13/08/2020 GCE (AS, A Levels) and other Level 3 qualifications 

20/08/2020 GCSE and other Level 1/2 qualifications 

Arrangements for results day(s) 

All results are available online from 8.00am.  An email will have been sent from the Head of Section for 

GCE and GCSE about how (if) results can be collected on results day. 

Concerns about your results 

At results time, Ofqual will be providing information for students that sets out how their grades were 

calculated this year and the options available if they believe their result was not properly produced, 

including access to appeal. The National Careers Service Exam Results Helpline2 offers advice each year 

for students who have not received the results they had hoped for. Ofqual will also make a helpline 

available to students and their parents or carers to talk about the appeals process and any other 

questions they may have about their results this summer.  

2 https://www.gov.uk/careers-helpline-for-teenagers 

Awarding bodies will also likely provide information for students about results.  Freemen’s will signpost 

you to any relevant information at results time. 

If you have a concern about the grade you have been awarded firstly please discuss this with the 

Examinations Officer, you can then ask Freemen’s to: 

• conduct a review using Form 1 which will result in Freemen’s making a recommendation to you 

if you have grounds for an appeal to the EB 

• submit an appeal to the Deputy Head Academic (form 2) 

• After a form 2 review the school will reach a final decision as to whether we will lodge an appeal 

with the examination board.  If a candidate or parent disagree with that decision they may lodge 

a school complaint which should outline how Freemen’s have failed to follow JCQ guidance for 

handling appeals 

https://www.gov.uk/government/publications/awarding-qualifications-in-summer-2020
https://www.gov.uk/careers-helpline-for-teenagers
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• provide information about the opportunity to take an exam in the autumn series or in summer 

2021  

 

Arrangements for appeals 

The arrangements for awarding qualifications in summer 2020 state: 

Candidates can appeal their grades through their centre if they feel the process this summer was not 

followed correctly in their case.  Please reference the JCQ Appeals document, section 10/11. 

https://www.jcq.org.uk/wp-content/uploads/2020/08/JCQ-June-2020-appeals-guidance.pdf  

Please complete form 1 (attached) if you wish to request a Review and send this to 

examinations@freemens.org. 

Complete form 2 if you have completed Form 1 and you believe there are any further grounds for an 

appeal.  Please remember the CAG awarded can only be appealed on grounds of an administrative 

error, bias and discrimination.  These areas have been checked during the process in the review in Form 

1.  Therefore Form 2 should only be used if you have further evidence.  If you wish to discuss the process 

after Form 1 is complete please email Mr Bridges on paul.bridges@freemens.org for an appointment. 

Certificates 

Certificates, when received from the awarding body, will be sent to U6 (and any U5 leavers) via recorded 

delivery.  GCSE certifications for those in L6 will be issued at school. 

  

https://www.jcq.org.uk/wp-content/uploads/2020/08/JCQ-June-2020-appeals-guidance.pdf
mailto:examinations@freemens.org
mailto:paul.bridges@freemens.org
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Internal appeals procedure 

Freemen’s will:  

• inform candidates of the arrangements for reviews and appeals prior to the issue of results and 

the accessibility of senior members of centre staff immediately after the publication of results via 

publication of this document` 

• appeal to an awarding body on a candiate’s behalf if it believes the centre itself made an error 

when submitting a centre assessment grade information or if it believes an awarding body made 

a mistake when calculating, assigning or communicating a grade.   Written consent from the 

candidate will be sought before an appeal is made by the examinations office. 

• where relevant, advise an affected candidate to inform any third party (such as a university or 

college for GCE students) that an appeal has been submitted to an awarding body 

Freemen’s will not: 

• appeal to an awarding body on a candiate’s behalf if it does not believe the centre itself made an 

error when submitting a centre assessment grade or if it does not believe an awarding body made 

a mistake when calculating, assigning or communicating a grade 

Should you wish to appeal a Freemen’s decision you should complete Form 2, the internal appeals 

document citing evidence that you believe indicates a clerical error, bias or discrimination has occurred. 

• emailing the form 2 to paul.bridges@freemens.org outlining your grounds for the appeal by 14 

September.   

The appellant will be informed of the outcome of the appeal by the awarding body within 42 calendar 

days. 

If the internal appeal is upheld by the centre, resulting in an appeal on the candidate’s behalf being 

submitted to the awarding body: 

• awarding body fees which may be charged for an appeal will be added to the school invoice on 

the outcome of the awarding body’s decision.  If an appeal is upheld no charges will be made. 

  

mailto:paul.bridges@freemens.org
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Review  - Stage 1  

Form 1 – Internal Review 

Summer 2020  

FOR CENTRE USE ONLY 

Date received 

 

Internal CAG check – HOD/EO  

___________________________    _______________ 
Reference No.  

 

  Signed EO and HOD check                 Date 

 

Internal Administrative error (please circle)         Yes No  Please explain _______________________ 

Discrimination                Yes No   _____________________________________ 

Bias                 Yes No   _____________________________________ 

Deadline noon, 14 September 2020.  Outcome received within 42 calendar days of application to board. 

Name of appellant/Year/ 

Candidate Number 
 Awarding body  

Candidate name 
 

 
Qualification type 

Subject 
 

Stage 1 of the review process is an administrative check both internally using the examination board 

(EB) information.  The following is checked by the School: 

The centre assessed grade (CAG) submitted to the EB is correct and has been awarded to the candidate providing the EB  

grade is not higher 

The school used the required information to determine their CAG for the candidate (outlined in above policy, page 3). 

Once we have this information the Examinations Officer and Deputy Head, Academic, will inform you 

if they believe there are grounds for appeal to the EB which the school must make on your behalf,  

based on a clerical error or evidence of discrimination or bias. 

Previously any action taken by the awarding body to rectify an error identified as a result of an appeal 

could result in grades being raised, lowered or remaining the same Ofqual have recently made the 

announcement that all grades are protected. 

Your school email address will be used for future communication. 

Leaver (please circle)    Yes   No   

If yes, email address for future communication  __________________________________________________________ 

Appellant signature:                                                                                          Date of signature: 

 

Parental signature (for invoicing purposes: 
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Appeals Process  

Form 2 – Internal Appeal Form 

Summer 2020  

FOR CENTRE USE ONLY 

Date received 

 

NEW This form should be completed if you have completed Form 1 and no 

evidence was found of an administrative error but you now wish to enter the 

internal appeals process.  Full grounds for your appeal should be given below.  

This appeal can only be based on clear grounds of further evidence of bias or 

discrimination that was not included in Form 1.  This will be reviewed by the 

Exams Office and your case will be considered by the Deputy Head Academic.   

Reference No.  

 

 

Name of appellant/ 

Year/Candidate Numher 
 Awarding body    AQA 

Candidate name 
if different to appellant 

 
Qualification type 

Subject 
 

Please state the grounds for your appeal below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If necessary, continue on an additional page if this form is being completed electronically or overleaf if hard copy being completed 

Appellant signature:                                                                                          Date of signature: 

Please send this completed form to examinations@freemens.org. 
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